%) The Stafford

~/ Building Society

Updating Your Contact Details

Customer ID: (Office Use Only)

Member Communication Details

Here at The Stafford Building Society (‘Society’, ‘we’), we take your privacy seriously and will only use your email address to send you important
updates about your account and membership. This includes essential information such as service notifications, changes to terms, Member events
and Annual General Meeting (AGM) information. These communications are part of your membership and cannot be opted out of.

Please ensure that should you choose to contact the Society via email, please ensure that all emails you send to the Society, which include
personal data, are sent securely. You can also choose to receive marketing and community updates, which may include information about new
Society products, Member offers or news about the Society’s community initiatives.

*Title

*First name(s)

*Surname

*Date of birth

Telephone (Home)

Telephone (Mobile)

Email

Please let us know if your contact details change so we can keep your account information up to date.

Do you need additional support?

We want every Member to feel supported. If there’s anything we can do to make things easier for you, for example, if you're living with a health
condition, disability, or other personal circumstances, please let us know so we can support you in the way that works best for you.

If you'd like a member of our team to get in touch, please tick below and select a preferred contact method - phone or email. We'll follow up as
soon as possible to understand your needs and discuss how The Stafford Building Society can best support them.

Contact me via telephone Account holder 10

Contact me via email Account holder 1 O

Member Marketing Preferences

You can change or cancel your choices at any time by contacting us at The Stafford Building Society, 4 Market Square, Stafford, ST16 2JH or by
calling 01785 223212.

I confirm that the Society can contact me for marketing purposes via (Please tick all that apply):

O Post

O Email

O Telephone

O No Marketing

Agreement and Declaration

Your declaration - In signing this form, you confirm the following declaration:

e | declare that the information | have given on this form is true to the best of my knowledge.
Account holder Signature and Declaration
*Full Name
*Signature
*Date

The Stafford Building Society is a trading name for the Stafford Railway Building Society. The Stafford Railway Building Society is authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Register Number 206063
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